
IMPACTS OF 
DIGITAL TRANSFORMATION 

ON IT ADMINS 

Digital transformation has changed the face of many industries. But what 
exactly changed for those responsible for IT environments?

This report brings the truth to light.

Top 3 biggest challenges for IT admins* 

40%  
of IT admins reported 

a data leak in the last year  

49%  

of IT admins believe in 
a full-trust approach to 
governance 

7 out of 10  

47% say their superiors don’t understand their position 

 

46% struggle with a huge workload 

 

44% consider that business and IT strategies are not aligned 

100%

50%

0%

IT admins feel 
burnout symptoms

8 out of 10  
admins want to include 
non-tech employees in 
data reviews

1 in 4  IT admins think about leaving their job

QUIT JOB

“Accelerated digital transformation 
in the last couple of years affected 
my job significantly.” 

1/2   
of IT admins consider that non-tech 
employees don’t know how to properly 
apply external sharing policies 

9% strongly disagree  

8% disagree 

31% neutral 

40% agree 

12% strongly agree 

*Sum of items can be greater than 100% because each respondent could have selected multiple answers. 
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https://www.syskit.com/blog/digital-transformation-it-admin-report/ 

This research has been conducted through November of 2022 by SysKit and Peekator. �

SysKit Point: the smartest way to avoid 
being part of the bad statistics. 
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