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SysKit is a software development company based in Zagreb,
Croatia, Europe founded in 2009. We create innovative
software solutions for SharePoint, Office 365, SQL Server, MS
Windows RDS, and Citrix admins and consultants.
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" Customers

More than 3000 customers in more than 50 countries worldwide use our products!
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SysKit Insights

Product Overview



.< What is SysKit Insights?

> SysKit Insights is the tool for
monitoring SharePoint
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performance and troubleshooting q - ‘ | g B —
your servers via ULS logs, SQL S P N

logs, and Windows Event logs.

> SysKit Insights allows you to D [N — .
monitor performance across all O s O
servers and farms from a single B S

centralized location.
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BENEFITS:

FE_\
E] Iﬁ Centralized overview of all your farms and III Easy bottleneck identification, quick and
@! servers in a single location precise troubleshoot of the ULS logs
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Up to date state of your servers and % Real-time emailintelligent alerting, will
mission critical performance counters M minimize and downtime

9( SVSKIt www.syskit.com



Features Overview




Centralized Event Viewer

SysKit Insights

% » Event Viewer b SPDOCKIT-H

SysKit Insights has a powerful collecting

engine that gathers ULS, SOL and Windows T

. & spdockit-d (1141)

Event logs from all farms and servers in a
B sql16_listener (27) P 2/2(]2018 3:36 PM sp1 Uls Can not connect to ¢ ion database: System.Data.SqIClient.SqlException (0x80131304): Login fail
. . Level > 2/27/2018 3:36 PM SP1 Uls Can not connect to configuration database: System.Data.SqIClient.SqlException {0x80131904): Login fail
S | n g | e | O C at | O n . ® Unexpected (14058) ¥ 2/27/2018 3:36 PM 5P1 Uls 5QL database login for 'SP16Farm_Config' on instance 'SQL2014-001" failed. Additional error informatic
@ Critical (2023) > 2/27/2018 3:36 PM SP1 Uls Can not connect to configuration database: System.Data.SqIClient.SqlException {0x80131904): Login fail
® Error (225) » 2/27/2018 3:36 PM Pl Uls Can not connect to ¢ ion database: System.Data.SqIClient.SqlException (0x80131904): Login fail
Ez'nr‘"nz‘:;: 2o b 2/27/2018 3:36 PM sP1 Uls Can not connect to configuration database: System.Data.SqiClient.SqlException (0x80131904): Login fail
» 2/27/2018 3:36 PM SP1 Uls Can not connect to configuration database: System.Data.SqiClient.SqlException (0x80131904): Login fail

SysKit Insights lient.SqlException (0x80131904): Login fail

SysKit Insights enables you to:
> Search, filter and export all logs for a

specific server or a farm

> Query data by correlation ID, event 1D,
server, source or category

> Receive proactive alerts if specified event
OCCurs
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SharePoint Performance Monitoring

Insights allows you to monitor 30+ SharePoint
specific performance counters for all servers
across all farms. Check out the performance of
each farm, or drill down and examine each
server individually.

Performance monitoring helps you:
> Keep an up to date overview of all

servers and farms states
> Detect all warning level or critical issues
> |dentify protentional bottlenecks
> Predict future trends
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Intelligent Alerts

> Insights' intelligent alerting system

monitors server performance, SharePoint
status, and all relevant SharePoint Events

so it can proactively alert you to any
potential problems.

> Get an instant email notification for any
potential issue, such as:

>
>

SharePoint downtime or service stopping
Specific error log occuring

Performance counters reaching

critical treshold
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SysKit Insights

& » Alerts

Al Performance Counters  Events  SharePoint Status Q Search by Server or Source Manage Aleris Alert Details

Select an Alert from the list to view its details

Server Source Avg. Value Time -
[l ttpsy//sitemaster-470cb5do0... URL Check Not Accessible (404) 2/26/2018 5:06 PM
[l ttpsy//sitemaster-470cb5do0... URL Check Not Accessible (404) 2/28/2018 4:35 PM
Il spoockiT-H Pages/sec 556.16 2/28/2018 4:23 PM
Wse % Processor Time 99.24% 2/28/2018 4:16 PM
[l hitps//sitemaster-470cb5d0... URL Check Not Accessible (404) 2/28/2018 4:04 PM
| B Pages/sec 53.25 2/28/2018 3:50 PM
[ rttpsy//sitemaster-470cb5do0... URL Check Not Accessible (404) 2/28/2018 3:34 PM
[l htpsy//sitemaster-470cbSdo... URL Check Not Accessible (404) 2/28/2018 3:04 PM
[l htpsy//sitemaster-470cbSdo... URL Check Not Accessible (404) 2/28/2018 2:33 PM
Il spoociT-H RAM (GB) 3853 GB 2/28/2018 1:07 PM
[l ttpsy//sitemaster-470cb5do0... URL Check Not Accessible (401) 2/28/2018 9:49 AM

Manage Alerts x

Performance Counters  Events  SharePoint Status
w its details
4IS/ASP.NET SQL - Buffer Cache Hit Ratio (%)

Current Connections @ Raise alert for this counter

Bytes Total
ytes Total/sec Percentage of pages that were found in the buffer pool without having to incur a read from disk.

Get Requests/sec
Thresholds: ® |

Post Requests/sec

ASPNET - Requests Queved Critical - alert when value is below 80
ASP.NET - Requests Rejected Warning - alert when value is below 90
ASP.NET - Worker Process Restarts

ASP.NET - Request Wait Time Notifications:

Total Application Pool Recycles Send to default email address (Configure)

45QL

User Connections

Send to alternate email address

Buffer Cache & john.doe@company.com

Lazy Writes/sec
Page Life Expectancy (s)
Batch Requests/sec

5QL Compilations/sec
5QL Re-Compilations/sec
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Web Browser Access

SysKit Insights x D
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SysKit Insights

% » Home 3 Refresh now 1 minutew 9

R e Server Health Overview Top Servers by Disk Space Usage
ndex Size Entries Updated On 1]

You can use SysKit Insights in Google a
. . ah 589me 529 300720181339 - M'D
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Entries by Source Entries by Server Entries by Level Server Processor Time (%) Server Memory Usage (%)

benefit of being able to simply share URL st T

SQL16_Listener — — sgl16-aol

<A \
of a report or a graph with your ’ ' _______________

SPDOCKIT-H R sql16-a02
@ ULS ® EventL @ 5PDOCKIT-D @ Unexpected

CO| |eag U eS o aifsw atlfdv 2 R SPDOCKIT-H T N

SP1 — ——— SP1
D Farms per Alert Type (Top 5) m
a Ping Success Rate @ Intra-farm Latency @ last 24h

Server Intra-farm Latency
99.99 SQL16_Listener
Sp2

SPDOCKIT-D

Farm Critica Warning _ Events  Status Latency | Tot
SPDOCKIT-H 9 84 132 252 477
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SharePoint Intra-Farm Latency Monitoring

Microsoft requires that your latency is
less than Tms, 99,9% of time in a 10-
minute period.

SysKit Insights will constantly monitor
your latency and alert you if it's subpar.
This way you will instantly know if an
error oOCcurs or your
network/virtualization teams degrade
the underlying layer.
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% » Latency

Latency

Servers  [All] v

Server N
4 Farm: SPDOCKIT-H
Isp1

Isr2

|spoockiT-p

l<q6-ao1

lsqi16-a02
Isatis_Listener

| spoockiT-H @

SysKit Insights Settings

General
Email Settings

Farms

SPDOCKIT-

Agents

INSIGHTS-H

Status | [All] -

Ping Success Rate

5QL Collection Contiguration

The service is configured to index SQL logs.

Performance Monitoring

The service is configured to monitor servers performance.

Intra-farm Latency Configuration

Server Latency Check Enabled

SysKit Insights will monitor latency between servers in a farm. It will also check if your network is compliant with Microsoft

hardware requirements.

4 Configure

Date  Last 24 Hours ¥

Intra-farm Latency

<BPBERPPBPP

Ping response time threshold

Server Interval Details

Total number of intervals with high latency 141/141

Time -
10:34:49 AM-10:44:49 AM ...
10:24:43 AM-10:34:43 AM ...

10:14:37 AM-10:24:37 AM ...
10:04:31 AM-10:14:31 AM

9:15:40 AM-9:25:40 AM 7/3...
9:05:34 AM-9:15:34 AM 7/3...
8:55:27 AM-9:05:27 AM 7/3...
8:45:16 AM-8:55:16 AM 7/3...
8:35:10 AM-8:45:10 AM 7/3...
8:25:04 AM-8:35:04 AM 7/3...
8:14:53 AM-8:24:53 AM 7/3...
8:04:47 AM-8:14:47 AM 7/3...
7:54:40 AM-8:04:40 AM 7/3...
T:44:29 AM-7:54:29 AM 7/3...
7:34:23 AM-7:44:23 AM 7/3...
7:24:17 AM-7:34:17 AM 7/3...

Pings Longer than 1 ms
11.81% (4507)
8.16% (3089)
9.57% (3597)

.. 1042% (3981)
9:49:21 AM-9:59:21 AM 7/3...
9:36:02 AM-9:46:02 AM 7/3...
9:25:56 AM-9:35:56 AM 7/3..

6.33% (2400)
10.75% (4076)
6.64% (2535)
833% (3128)
10.08% (3819)
8.43% (3146)
7.93% (3002)
10.02% (3828)
6.00% (2289)
7.19% (2723)
1054% (3898)
741% (2784)
7.82% (2984)
7.96% (3044)
535% (2028)

Maximum Latency
16 ms
15ms
12ms
19 ms,
18 ms
21 ms
61 ms
11 ms
17 ms
29ms
21 ms
23 ms
M ms
15ms
32ms
15ms
16ms
16ms

M ms

Interval Status  [AIll v

Ping Success Rate

100.00% (38176/38176) 59.99% (G7318/37321)
100.00% (37849/37850)
99.99% (37576/37578)
100.00% (38196/38136)
100.00% (37897/37898)
100.00% (37911/37912)
100.00% (38196/38196)
99.99% (37531/37533)
100.00% (37895/37896)
99.99% (37302/37305)
100.00% (37867/37868)
100.00% (38208/38208)
100.00% (38164/38164)
100.00% (37861/37862)
99.99% (36991/36995)
99.99% (37583/37591)
100.00% (38169/38169)
100.00% (38218/38218)
100.00% (37917/37918)
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Support
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Super friendly, always ready and free of charge!
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|ntl|: +1 (631) 406-4900 Salessskit.com
EU: +44 (0)20 3322-2034
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